
FRONT-LINE SERVICES AGENT

The posion o Fron-Line Services Agen is a specialized role ocused on ensuring equiable access o
basic services (primarily ron-line ood and hygiene services) provided by our organizaon. As par o
our mission o comba social exclusion by addressing he basic needs o vulnerable populaons in
downown Monreal, his posion plays a key role in mainaining a welcoming space or he communiy
served by our organizaon.

GENERAL RESPONSIBILITIES

Guided by he mission’s objecves and acvies and working closely wih he operaons eam under he
direcon o supervisors, he incumben is responsible or:

1. Assessing he immediae needs o service recipiens and aciliang heir access o ron-line
services (meals/emergency ood assisance, personal hygiene assisance, clohing, and reerrals
o psychosocial workers).

2. Ensuring compliance wih he house rules in he common room, as well as he daily seup,
mainenance, and dying o he room.

3. Ensuring compliance wih healh, saniaon, and saey rules by adhering o relevan proocols
and procedures.

4. Overseeing he emergency clohing bank: coordinang he receip, cleaning, sorng, olding, and
disribuon o donaed clohing.

5. Invenory managemen: working wih he invenory coordinaor o ensure an adequae supply o
clohing, hygiene producs, and cleaning supplies a he various locaons.

6. Supervise he work o voluneers and peer suppor workers assigned o he clohing bank,
laundry aciliy, and/or cleaning dues.

REQUIRED EXPERIENCE, SKILLS, AND ABILITIES

• Educaon: High school diploma
• Experience: Experience working wih communiy organizaons serving vulnerable populaons;

experience in housekeeping, laundry managemen, invenory managemen, or a relaed eld is a
plus

• Srong knowledge o English and French
• Exceponal inerpersonal skills
• Comor wih Microsof Office suie programs a plus
• Abiliy o hrive in a as-paced, mulculural eam environmen
• Commimen o and promoon o he organizaon’s mission and is values



WHAT WE OFFER

• A ull-me emporary posion (35 hours/week)
• A salary beween $22.5 and $25/hour depending on experience
• A ree meal rom our kichen available every workday
• Easy access o public ransporaon

WHOWE ARE
S. Michael’s Mission is an independen chariable organizaon working direcly wih people
experiencing homelessness and ood insecuriy in downown Monreal since 1927. The Mission serves
as an imporan link in he chain o services or he ciy’s disadvanaged and marginalized populaon.
We provide breakas and ho lunches, showers, personal hygiene producs, clohing and emergency
ood o a mullingual and mulculural clienele. Oher basic services include crisis inervenon as a
rs sep in rehabiliaon, as well as inormaon, reerrals, and suppor or help wih menal healh and
addicon problem. In addion, we help our visiors o navigae governmen sysems and services such
as welare, unemploymen insurance, and immigraon.

Join our eam!
Send your CV o ino@smichaelsmission.ca by May 29, 2026, a leter o inen is preerred bu no
required. The sar dae is immediae and only applicans considered or he posion will be conaced.

S. Michael’s Mission adheres o he principles of equiy and diversiy in employmen and is commited
o building a workplace ha reflecs he rich diversiy of he Monreal communiy.


