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OUTREACH INTERVENTION WORKER

Under the supervision of the Intervention Services Coordinator, the Outreach Intervention Worker offers
psychosocial support and active listening in a humanistic and inclusive approach as well as personalized
support to people who attend St. Michael’s Mission for the winter season — 1 December 2025 through 31
march 2026. The incumbent must ensure quality service to beneficiaries at all times, in accordance with
the policies and procedures put in place by the organization.

GENERAL RESPONSIBILITIES
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11.
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Assess the various psychosocial needs formulated by the service user, generally related to housing,
food and clothing insecurity, substance abuse, mental health, criminalization, employability, and
provide them with appropriate support

Listen to and maintain a close relationship of trust with service users and provide assistance in the
context of their various administrative procedures

Provide short- to medium-term support: initiate and/or collaborate in the design and monitoring of
an intervention plan that will take into account various objectives and priorities

Make rounds within the Mission's perimeter to make contact with people who are homeless or at
risk of homelessness and to establish a relationship of trust and distribute equipment (socks, snacks,
bottles of water, etc.), including the nearby metro station

Respond to crisis situations

Intervene proactively in order to detect situations conducive to suicide, drug addiction, prostitution,
delinquency and to promote in individuals the desire and means to take charge of themselves
Accompany service users in their social reintegration process, including appointments and access to
external services

Work closely with the psychosocial intervention worker on the floor as well as the shift supervisor
Report any intervention in the observation log or adapted platform

Establish and maintain collaborative and referral relationships with community resources, including
the sector's outreach teams (e.g., the AIR de I'ltinéraire team, the YMCA Dialogue team, the SPVM,
the STM, UPS-J), in particular to maintain a referral link between the outreach teams and our
psychosocial intervention services.

Represent the Mission and its values in consultations with other organizations

Participate in team meetings

Perform any other duties assigned by the Intervention Services Coordinator.

EXPERIENCES, SKILLS AND ABILITIES

Education: University degree in a relevant discipline (social work, sociology, psychology,
criminology, etc.) or a combination of education and work experience deemed equivalent
Experience: minimum of two years of experience with individuals with mental health problems or
relevant experience in a community environment

Knowledge of issues related to homelessness, substance use, mental health and lifestyle

Excellent communication skills (listening, availability, empathy, emotional maturity);
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Sense of organization, autonomy and initiative

Crisis management and problem-solving skills

Judgment, Discernment and Analytical Skills

Great ability to work in a team

Fluency in written and spoken French; very good knowledge of English;

Proficiency in Microsoft Office suite software

Adherence to the organization's mission and its values of dignity, respect, inclusion and caring

WHAT WE OFFER

e Atemporary (1 December 2025 -31 March 2026), full-time or part-time position (20-35 hours/week)
e Asalary between $23 and $25/hour depending on experience

e A complimentary meal from our kitchen available every business day

e Easy access to public transportation

WHO ARE WE?

St. Michael's Mission is an independent charitable organization that has been working directly with
people experiencing homelessness or food insecurity in downtown Montreal since 1927. The mission
is an important link in the chain of services for the city's disadvantaged and marginalized population.
We offer hot breakfasts and lunches, showers, personal hygiene products, clothing and emergency
food to a multilingual and multicultural clientele. Beyond basic services, we also offer crisis
intervention as a first step in rehabilitation, as well as information, support and accompaniment with
mental health and addiction issues. In addition, we help our visitors navigate the government's health,
social assistance, unemployment insurance, and immigration systems.

Join our team!
Send your resume and cover letter to info@stmichaelsmission.ca by November 21, 2025.
Start date: December 1, 2025

St. Michael's Mission adheres to the principles of employment equity and diversity and is committed to
building a workplace that reflects the rich diversity of the Montreal community.



